
Banking Mohtasib to open two new 
Regional Offices shortly

The Banking Mohtasib Paki-
stan has decided to establish two 
new Regional Offices in the coun-
try within this year. One Region-
al Office will be established in 
Faisalabad and the other at Mu-
zaffarabad, Azad Kashmir. With 
the setting up of theses Offices, 
the banking customers of the 

above-mentioned areas will bene-
fit from the services being offered 
by the Banking Mohtasib Pakistan 
as they have to travel to Lahore/ 
Multan in case of Faisalabad and 
to Rawalpindi in case of AJK. This 
step is in the direction of Banking 
Mohtasib’s vision to provide jus-
tice at the doorsteps of the com-

BMP Provides Rs 262.72 Million 
Relief to Banking Customers

The Banking Mohtasib Paki-
stan has provided monetary relief 
amounting to Rs 262.72 million to 
the banking customers by dispos-
ing of 7505 complaints against 
commercial banks in the second 
quarter (April to June 2022) of 
the current calendar year, 2022.

The Banking Mohtasib received 
7198 new complaints, including 
2886 from Prime Minister’s Portal 
from 1st April to 30th June, 2022 while 
it had received 8845 complaints 
during the same period of last year.

With a view to protecting peo-
ple from fraudulent activities 

plainants. It may be added here 
that services of Banking Mohta-
sib are free of cost and the com-
plainants did not need to engage 
an advocate to plead their case. 

At present, the Banking Om-
budsman has five Regional Offic-
es, which are located in Lahore, 
Peshawar, Quetta, Rawalpindi and 
Multan, besides a Secretariat in 
Karachi. With the establishment 
of new offices, the number of Re-
gional Offices will rise to seven. 

The Banking Mohta-
sib Pakistan, Mr. Muham-
mad Kamran Shehzad paid 
a two day visit to Muzaf-
farabad on June 9 & 10, 2022.

During his visit to Muzaf-
farabad, he was accompanied by 

Senior Advisor, Mr. Farhat Saeed.
Mr. Kamran Shehzad met 

the Secretary to the AJK Om-
budsman, Mr. Absar Hussain 
on June 10, 2022. He also 
held a hearing at Muzaf-
farabad Office of SBP BSC.

which are rampant now a days, 
the Banking Mohtasib Paki-
stan, Mr. Muhammad Kamran 
Shehzad has emphasized upon 
the banking customers no to 
disclose their personal and fi-
nancial credentials to any third 
person. On receipt of suspicious 
calls they should immediately 
approach the nearest branch 
of their bank or contact the 
helpline of the bank, he added.

Banking Mohtasib Pakistan visits 
Muzaffarabad

Secretary to the AJK Ombudsman, Mr. Absar Hussain presenting a 
Souvenir to Banking Mohtasib Pakistan, Mr. Muhammad Kamran Shehzad 
during his visit to Ombudsman Office, Muzaffarabad on June 10, 2022.
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President, Dr. Arif Alvi has provided relief to two victims of bank fraud by ordering a leading 
commercial bank to refund the defrauded amount of Rs 1.9 million to the respective account 
holders by upholding the orders of the Banking Mohtasib. 

The President also ordered the Bank to educate its customers about internet banking, digital 
financial services, and other safety measures to safeguard account holders from banking frauds.

An account holder of the Bank’s Branch in Lahore had tried to withdraw funds using an ATM, 
but the cash was not dispensed even though he had a sufficient balance in his account. On further 
inquiry, it was revealed that an amount of Rs 1.479 million had been withdrawn without autho-
rization from his account.

It was found that a few days ago, the Bank had activated the Electronic Funds Transfer (EFT) 
facility after receiving a phone call from the customer’s registered phone number. Subsequently, 
the funds had been transferred from his account to other beneficiary accounts. The customer 
lodged a complaint with the Bank, but his grievance remained unresolved.

Similarly, another account holder of the same Bank in Gujranwala, was also defrauded out 
of her money when she received a call from the Bank’s Helpline. She shared her personal data 
with the caller after which an amount of Rs 499,400 was withdrawn from her account without 
authorization.

She also approached the Bank for a refund, but the Bank did not return her money. Both the 
complainants separately approached the Banking Mohtasib Pakistan (BMP) to seek redressal 
of their complaints, who ordered the Bank to refund their lost money. The Bank, in both cases, 
chose to contest the decisions of BMP by filing separate representations with the President.

The hearings of both cases were held, and the Bank took the plea that both customers had 
shared their personal banking details with unknown persons. Therefore, it was not responsible 
for the loss of money.

The President rejected this plea on the ground that the Bank had made the Electronic Funds 
Transfer (EFT) facility operational without the consent/request of the account holders. He un-
derscored that it was the prime responsibility of banks to protect the interest of their customers 
and the systems installed by the Bank to protect their interests were not robust enough and 
needed to be revised and strengthened. 

The President further observed that the Bank was found negligent and non-compliant with 
the State Bank of Pakistan (SBP)’s rules and regulations by not educating the customers about 
the pros and cons of the EFT facility before activating the channel.

He observed that the Bank could not produce any document/evidence to the effect that it 
had complied with the provisions of relevant laws, rules, and regulations of SBP. The violation 
of rules and regulations on part of the Bank established malpractice, the President noted, and 
the loss of money could have been avoided if the Bank had not made the EFT facility operational 
without their consent.

‘The Bank was given ample opportunity to controvert the claims of the complainants and 
findings of BMP, but no justification was provided to change the original decisions of the Mohta-
sib’, the President held.

He further stated that since no fault could be found with the original decisions of the Banking 
Mohtasib, therefore, the representations of the Bank were rejected.

President rejects representations of Bank against the 
decisions of Banking Mohtasib
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Service Rules, 1%
Other, 2%

Debit Card, 4%

Insurance, 7%

Frauds, 8%

Credit Card, 11%

Internet Banking/
IBFT, 15%

Advances Loan and
Deposits, 12%

ATMs, 12%

Service ine�ciency/
Delays/ Others, 28%

Complaint Categories

Complaints carried forward 
from 1st Quarter of 2022 7,054

New Complaints Received 
(April-June, 2022) 7,200

Total 14,254

Total Complaints disposed of 7,507

Complaints outstanding as of 
June 30, 2022 6,747

Relief Provided 
to the Complainants Rs 262.72 (M)

Complaint Statistics

A team of senior officers of 
State Bank of Pakistan held a meet-
ing with the Banking Mohtasib 
Pakistan, Mr. Muhammad Kamran 
Shehzad and Senior Advisors at 
BMP Secretariat, Karachi on April 
28, 2022. 

During the meeting, the BMP 
highlighted a number of issues 
which require appropriate regula-
tory intervention. The BMP recom-
mendations to SBP are as under:

• Banks should be advised to 
nominate senior officials having 
sufficient experience who are fully 
conversant with procedures / poli-
cies related to the area of complaint 
to attend hearings. They should 
bring all relevant documents (in 
original) pertaining to the com-
plaint at the hearings.

• Banks should be advised to ei-
ther not to allow transactions with 

non 3 D merchants and / or they 
should compensate the complainant 
immediately on receipt of complaint 
without waiting for recourse. 

• SBP should issue Master Circu-
lars separately for Internet Based 
E-commerce transactions, IBFT 
transactions through Mobile / Dig-
ital Banking and ATM etc.

• Biometric verification of con-
sumers should be revived before 
registering / activation of Internet 
Based E-Commerce and IBFT facility 
through Internet and Mobile Phones.

• In many cases, amounts against 
disputed IBFT transactions are 
marked on hold with the beneficiary 
Bank. There should be some clear in-
structions issued to banks that how 
these amounts are to be refunded to 
the complainant, if the beneficiary 
either does not come into contact or 
he/she cannot prove the legitimacy 

of the funds received.
• Banks should be advised to 

preserve the CCTV footage for fu-
ture reference, once the complaint 
is lodged with them either directly 
by the consumer and / or by the 
issuer of card.

• In case a consumer has more 
than one account in a bank, his ATM 
Card is linked with all accounts by 
default. This practice should be 
discontinued and customers’ pri-
or consent to link all his accounts 
with the ATM Card should be com-
pulsorily obtained.

• Banks’ branches should be en-
couraged to entertain complaints 
from their account holders instead 
of asking the complainants to lodge 
their complaints with the Bank’s 
Helpline.

• Call Back Confirmation (CBC) 
procedure should be standard-
ized with the banks in respect of 
amount of cheque, record keeping 
and action in case CBC could not 
be made with the drawer by any 
reason.

• Banks should be advised to 
display procedure for lodgment of 
complaint with BMP at some prom-
inent place in all their branches. 
Availability of Complaint Forms for 
public should be ensured by banks 
at all their branches.

Banking Mohtasib Pakistan’s Recommendations 
to State Bank of Pakistan
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Banking Mohtasib Pakistan, Mr. Muhammad Kamran Shehzad hearing complaints 
at Lahore Office.

Banking Mohtasib Pakistan, Mr. Muhammad Kamran Shehzad hearing complaints 
at Peshawar Office.

Chief Manager, SBP BSC (Bank) Muzaffarabad, Mr. Muhammad Aftab Alam welcoming the 
Banking Mohtasib, Mr. Muhammad Kamran Shehzad at Muzaffarabad Office on 9th June, 2022.

Banking Mohtasib Pakistan, Mr. Muhammad Kamran Shehzad hearing complaints 
at SBP BSC (Bank) Muzaffarabad.

Group Photo of Banking Mohtasib Pakistan, Mr. Muhammad Kamran Shehzad and his 
team with the Chief Manager, SBP BSC (Bank), Muzaffarabad, Mr. Muhammad Aftab Alam.

Group Photo of Banking Mohtasib Pakistan, Mr. Muhammad Kamran Shehzad with officials of Ombudsman of Azad Jammu & Kashmir during his visit to Muzaffarabad.

“The Bank will never ask for your secure banking 
information (i.e. username / password/ login ID / PIN 
/ OTP / Card number /CVV / Expiry date via on line 
phone banking, email, SMS, links or social media) or 
ask you to login to your account from an email link. 
Please remain cautious in order to protect yourself 
from fraudsters as sharing of financial credentials with 
any third person may cause you financial loss.”

Banking Customers
Beware
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CASE STUDIES

The Complainant, an electric 
supply company, has reported that 
an amount of Rs173,446 /- has not 
been remitted to it by the Bank in 
its main collection account and it 
is a violation of a clause of service 
level agreement. The company took 
up the matter with the Bank, but 

The   Complainant reported that 
on 5th July, 2021, he received a call at 
10:43 a.m. from an unknown person 
posing himself as a Bank’s representa-
tive. He informed the Complainant that 
he is pursuing his request which he 
had given to the Bank for change of his 
nature of account from one category to 
another. The caller inquired details of 
Complainant’s account and card num-
ber, which he provided.  Soon after the 
call, two transactions aggregating Rs 
277,684/95 were conducted through 
ATM card from his account. He lodged 
a complaint with the Bank’s Helpline, 
but to no avail. He approached BMP 
Office for assistance. When the mat-
ter was taken up with the Bank, it (the 
Bank) took the plea that the Com-

The Complainant has stated that 
on 17th February, 2021 he received 
a call from an unknown person por-
traying himself a Bank’s represen-
tative. He informed that he is pro-
cessing his application which he had 
given to the Bank for non-receipt of 
SMS messages. Caller knew his CNIC 
No., name, father’s name, mother’s 
name and date of birth and inquired 
account number which he provided 
to him. Soon after he received a call 
from the Bank’s helpline informing 
him that Rs 299,500/- have been 
withdrawn from his account. He 
lodged his complaint with the Bank, 
which was declined. He therefore, 
sought assistance from BMP Secre-
tariat for rederessal of his grievance.

the issue remain unresolved despite re-
peated requests to the Bank. As such the 
company escalated the matter with the 
Banking Mohtasib Office for rederessal 
of its grievance.

The matter was accordingly taken 
up with the Bank which after thorough 
investigation informed that the amount 

plainant’s shared his credentials with the 
fraudster. Further, on query regarding us-
age history of the Complainant it has been 
noticed that he is neither an e-commerce 
nor an internet user. 

As per documents submitted by the 
Bank and the Complainant, the Com-
plainant has neither requested/solicited 
any facilities under the Bank’s technolo-
gy based products – ADCs nor had ever 
conducted any ADCs transaction (IB/EFT 
etc.) in the past. 

Further, when his ATM card and 
cheque book are in his custody how his 
account has been operated. The Bank has 
failed to establish the legitimacy of disput-
ed transactions in terms of Section 41 of 
the Payment System and Electronic Fund 
Transfer Act, 2007. Therefore based on the 

On investigation it was observed 
that although the Complainant shared 
his credentials by deception, but the 
basic irregularity and non-compliance 
which the Bank had committed led to 
financial loss to the customer by open-
ing of his IB/EFT channels. Had Alter-
native Delivery Channels not opened 
by the Bank without the Complainant’s 
consent or request and without clear 
disclosure of complete facts of this 
alternate delivery channel to him, the 
customer would have been saved from 
the financial loss caused to him with no 
fault on his part. Further, the Bank has 
failed to establish the legitimacy of dis-
puted transactions in terms of Section 
41 of Payment System and Electronic 
Fund Transfer Act, 2007. 

CASE 1:     REVERSAL OF AMOUNT OF RS 173,446/- MISTAKENLY CREDITED TO WRONG ACCOUNT         

CASE 2: FRAUDULENT TRANSACTIONS THROUGH ATM CARD

CASE 3:  ACTIVATION OF IB/EFT CHANNELS WITHOUT CUSTOMER'S CONSENT

was transferred / credited mistaken-
ly to the account of a telecom service 
provider company instead of Com-
plainant’s account. Due to continuous 
follow up with the Bank by BMP Office, 
the disputed amount of Rs 173,446 /- 
has been reversed and credited to the 
Complainant’s account.

information & documents submitted, 
arguments put forth by both the par-
ties and keeping in view the provisions 
of regulatory authority Circulars and 
the Payment System and Electronic 
Fund Transfer Act, 2007, it has been 
established that fund transfer chan-
nel of Complainant was opened by the 
Bank by default (with the activation of 
payment card (ATM Card) and that too 
without the consent and knowledge of 
the customer. 

By taking into account the above 
facts and figures provided by the 
Complainant and the Bank, the 
Banking Mohtasib passed the Or-
der whereby the Bank was directed 
to pay / credit the Complainant’s 
account with Rs 195,412.80.

Therefore based on the information 
& documents submitted, arguments put 
forwarded by all the parties and keep-
ing in view the provisions of regulatory 
authority Circulars & Payment System 
and Electronic Fund Transfer Act, 2007, 
it has been established that fund trans-
fer channel of Complainant was opened 
by the Bank by default with the acti-
vation of payment card (ATM Card) 
and that too without the consent and 
knowledge of the customer.             

By taking into account the above 
facts and figures provided by the 
Complainant and the Bank, an Order 
was passed by the Banking Mohtasib 
of Pakistan whereby the Bank has 
been directed to pay / credit the Com-
plainant’s account with Rs 299,500/-.
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The Complainant stated that on 
21st January, 2005 her grandfather 
had placed a sum of PKR 7,500,000/- 
in Term Deposit in her favour. She was 
residing in England and on her visit 
to Pakistan in May, 2010, it came to 
her knowledge that the TDR has been 
en-cashed. On further investigation 
she learnt that the TDR amount was 
credited in a fake account on 17th May, 
2006. The Complainant apprehended 
that fraud was committed against her 
with the connivance of Bank staff as 
the opening of fictitious account can-
not be done without the involvement 
of the Bank staff. She raised her com-
plaint with the Bank and also regis-
tered an FIR with the FIA. However, 
her grievances were not addressed 
and being feeling aggrieved she ap-
proached the Banking Mohtasib Office 
for the redressal of her grievance. 

The matter was taken up with the 
Bank and on query the Bank failed to 
justify any cogent reason for open-
ing the fake account or replacement 

of AOF which was a foundation pillar of 
the fraud. The Bank’s representatives also 
failed to justify how the original TDRs 
were presented to the Bank and also 
could not justify the non-availability of 
Complainant’s request for premature en-
cashment of TDR. The Bank has admitted 
that a fraud was committed by the then 
Branch Manager taking advantage of TDR 
holder, being an overseas Pakistani and 
out of country, thus deceived her by open-
ing a fake account in her name and en-
cashed the TDR and facilitated the Com-
plainant’s grandmother to embezzle the 
amount of PKR 7 million by transferring 
the funds in her account.

It was observed that once the Com-
plainant has reported the matter to the 
Bank, it was not investigated diligently. On 
review of the investigation report it was 
noted that the Bank has put all blame on 
the shoulder of the Ex- Branch Manager. 

The act of opening of fake account, 
fraudulent encashment of TDR, Transfer 
of Funds, and payment of Cheque in cash 
at counter interalia involve multiple hu-

CASE 4:   FRAUDULENT ENCASHMENT OF TDR

man resource and all these acts can-
not be performed by a single person. 
The Bank has not reported having 
investigated the concerned officials 
and action taken against the person 
involved in the entire scenario. 

The Bank was also given ample op-
portunities to rebut the Complainant’s 
claim and produce any legitimate and 
conclusive evidence, but the Bank failed 
to produce any cogent material evidence 
in its defence, rather the Bank inten-
tionally held production of certain doc-
uments related to the dispute especially 
statement of Account of  Complainant’s 
(Late) grandfather to establish actual date 
and exact amount of placement in Term 
Deposit in the name of the Complainant.

By taking into account the above 
facts and figures, the Banking Mohta-
sib Pakistan directed the Bank to make 
good the loss forthwith by crediting a 
sum of PKR 7,500,000/- along with 
profit at prevailing rate (announced 
by the Bank) from the date of TDR till 
the date in Complainant’s account.

 The 3rd edition of Digital 
Transformation Conclave 2022 
was organized by Scaptox in col-
laboration with the Ministry of 
IT & Telecom, Pakistan Software 

Export Board and P@ASHA on 18th 
May, 2022 at Movenpic, Karachi. 

The Key topics of the Transforma-
tion included Banking Transforma-
tion Business on Agile Automation, 

Rising Digital & Hidden Hackers, 
and Digitized Product & Services.  
The speakers/ panelist included 
Heads of various banks. 

Mr. Nawroz Mohammad Ali, Advi-
sor and Mr. Muhammed Sohail, Dep-
uty Director from BMP Karachi Sec-
retariat attended the said conclave. 

Digital Transformation Conclave 2022 
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ن

� ماہی  سہ 

ا۔ کرد�ی مسترد  کو  یل�وں  پ� � ا کی  ن  ی �ب خلاف  کے  وں  ی
ن

� کے  محتسب  ن  ن ی �ب نے  مملکت  صدر 

کرنے واپس  ہولڈرزکو  ٹ  ن
اکاو� متعلقہ  روپے  ۱۹ لاکھ  کو  ن  ی �ب ہوئے  کمرشل  رکھتے  رار 

ق
ر� �ب کو  احکامات  کے  محتسب  ن  ن ی �ب نے  عل�وی  عارف  ڈاکٹر  مملکت   صدر 

ل
ٹ ب�ی� � �ی

، ڈ ن ن ی �ب ٹ  ی
ن

انٹر� کو  ن  ی
ن

صار� اپنے  وہ  کہ  کی  ق  بھی  ہدا�ی �ی  د  ر�ی
ن

م کو  ن  ی �ب نے  صدر  ۔  ا  کی راہم 
ن

� یف  یل� ر� کو  ن  ر�ی
ث

متا� دو  کے  راڈ 
ن

� ن  ی �ب کر  دے  حکم   کا 
۔ کر�ی می  بھی  آگاہ  بارے  � کے  اقدامات  حفاظتی  ر  د�ی لی  کے  بچانے  سے  راڈ 

ن
� ن  ن ی �ب کو  ان  اور  دمات 

ن
� اتی  مالی

کے  ہونے  س 
ن

یل� ب� � کافی  می  ٹ  ن
اکاؤ� کے  اس  ن  لی کی  کوشش  کی  نکلوانے  رقم  ذر�ی  کے  ا�ی  ٹی  اے  نے  ہولڈر  ٹ  ن

اکاؤ� ا�ی  کے  رانچ  �ب ن  ی �ب می   لاہور 
جس گئے۔  نکلوائے  رار  روپے 

ن کے  ۱۴ لاکھ ۸۹ �ہ اجازت  ر  ی
ن �ب سے  ٹ  ن

اکاؤ� کے  ان  کہ  آئی  سامنے  بات  � بعد�ی  ات  کے 
ق

ی
ق ق

� د  ر�ی
ن

م سکا۔  نکل  ی 
ن

�  
ث کی باوجود  � 

سہولق ٹرانسفر  فنڈز  را�ن 
ٹ الی بعد  کے  ہونے  موصول  کال  فون  سے  نمبر  فون  رجسٹرڈ  کے  ہولڈر   ٹ  ن

اکاو� نے  ن  ی �ب پہلے،  دن  کچھ  کہ  آئی  سامنے  �ی  وجہ   کی 
کروائی، درج  ق  شکا�ی می  ن  ی �ب نے  صارف  ۔  گئے  د�ی  کر  منتقل  می  اکاؤنٹس  فائدہ  دوسرے  سے  ٹ  ن

اکاؤ� کے  اس  فنڈز  بعد،  کے  اس  ا۔  گی ا   د�ی کر  فعال   کو 
سکی۔ ہو  نہ  حل  ق  شکا�ی کی  ن  اس   لی

ا�ی کی  ن  ی �ب اسی  بھی  می  گجرانوالہ  طرح  ذاتی  اسی  اپنا  ساتھ  کے  والے  کرنے  نے  کال  صارف  ۔  آئی  کال  سے  لائن  یل�پ  � �ہ کی  ن  ی �ب بھی  کو  ہولڈر  ٹ  ن
 اکاؤ�

گئے۔ لی  نکال  رار ۴سو  روپے 
ن کے  ۴ لاکھ ۹۹ �ہ اجازت  ر  ی

ن �ب سے  ٹ  ن
اکاؤ� کے  اس  بعد  کے  جس  ا  کی ر 

ئ ی
ث

� ا  ٹ  ڈ�ی
کے ات  شکا�ی اپنی  نے  کنندگان  ق  شکا�ی دونوں  کی۔  نہ  واپس  رقم  کی  ن  اُ نے  ن  ی �ب ن  لی ا،  کی رجوع  سے   ن  ی �ب لی  کے  واپسی  کی  رقم  ہولڈرزنے  ٹ  ن

 اکاو�
ن ی �ب نے  �پاکستان  محتسب  ن  ن ی �ب بعد   کے  ن  ی �ب چھان  کی  اُن  اور   ی�ق   نوع� کی  کی  ا۔   کی رابطہ  دہ  علی دہ  علی سے  �پاکستان  محتسب  ن  ن ی �ب لی  کے   ازالے 

سماعق کی  ر  یس�ن ک� دونوں  کی۔  ر 
ئ

دا� ی  ا�پ رو   رو�ب کے   صدرِمملکت  خلاف  کے  وں  ی
ن

� دونوں  نے،  ن  ی �ب ا۔  د�ی حکم  کا  کرنے  واپس  رقم  کی  کنندگان  ق  شکا�ی  کو 
کی ن  ی

ن
صار� دونوں  ن    ی �ب لی   اس  ۔  د�ی کو  راد  

ن
ا� امعلوم  �ن ات  ی

ن ق
� کی  معلومات  ن  ن ی �ب ذاتی  اپنی  نے  ن  ی

ن
صار� دونوں  کہ  ا   بتا�ی نے   ن  ی �ب اور   ہوئی، 

۔ ی 
ن

� دار  ذمہ  کا  نقصان  کے   رقومات 
را�ن

ٹ الی ر  ی
ن �ب کے  رضامندی/درخواسق  کی  ہولڈرز  ٹ  ن

اکاؤ� نے  ن  ی �ب کہ  ا  د�ی کر  مسترد  پر  اد  ی
ن

�ب اس  کو  درخواستوں  دونوں  کی  ن  ی نے  �ب  معززصدرِ مملکت 
تحفظ کا  مفادات  کے  ن  ی

ن
صار� اپنے  وہ  کہ  ہے  داری  ذمہ  ن  اولی کی  وں 

ن ی �ب �ی  کہ  ا  د�ی زور  پر  بات  � اس  نے  انہوں  ا  تھا۔  د�ی کر  فعال  کو  سہولق  ٹرانسفر   فنڈز 
ضرورت کی  کرنے  انی  �ث نظر  می  ان  اور  تھے  ی 

ن
� کافی  اور  محفوظ  نظام   کردہ  رائج  سے  ب 

ن
جا� کی  ن  ی �ب لی  کے  تحفظ  کے  مفادات  کے  ان  اور   کر�ی 

جاسکے۔ ا  بنا�ی محفوظ  ادہ  ز�ی لئے  کے  ن  ی
ن

صار� کو  سہولق  ٹرانسفر  فنڈز  را�ن 
ٹ اکہ  الی �ق ہے 

کو  ن  ی
ن

صار� می  بارے  � کے  ات  نقصا�ن اور  فوائد  کے  سہولق  پہلے  سے  کرنے  فعال  کو  ل 
�ی�ن �پ کے  ٹرانسفر  فنڈز  را�ن 

ٹ کو  الی ن  ی �ب کی، کہ  اندہی  ث ن
د  � ر�ی

ن
م نے   صدر 

کہ ا  کی مشاہدہ  نے  انہوں  ہے۔  ا  جا�ق ہو  نقصان  کہ  ن  ی
ن

صار� سے  غفلت  سے  اس  وں  کی 
ن ی اور  �ب ی  چا�ہ ا  آگاہ  کر�ن مطابق  کے  ق  ہدا�ی کی  �پاکستان  آف  ن  ی �ب ٹ  ی

ٹ
 اس

کی ن  ی �ب کہ  ا  کی نوٹ  نے  صدر  ہو۔  کی  یل  عم�
ق

� کی  دفعات  کی  ضوابط  و  ، قواعد  ن ی
ن

قوا� متعلقہ  کے  ن  ی �ب ٹ  ی
ٹ

اس نے  اس  کہ  کرسکا  ی 
ن

�  
ث

ی �پ ر/ثبوت 
ن دستاو�ی کوئی  ن  ی  �ب

فعال کو  سہولق  ر  ی
ن �ب کے  رضامندی  کی  ان  ن  ی �ب اگر  تھا  سکتا  جا  بچا  سے  نقصان  کے  رقم  ا، اور  د�ی جنم  کو  بدعنوانی  نے  ورزی  خلاف  کی  ضوابط  و  قواعد  سے  ب 

ن
 جا�

نہ راہم 
ن

� جواز  کوئی  خلاف  کے  وں  ی
ن

� ان  ن  ی �ب ن  لی ا  گی ا  کی راہم 
ن

� کاموقع  کرنے  ق  ا�ب ازعہ  �ث ن ق
کو  م ی 

ن
کے  � اور  دعووں  کے  کنندگان  ق  شکا�ی کو  ن  ی ا۔ '�ب کر�ق  نہ 

۔ ی �ہ جاتی  کی  مسترد  ی 
ق

کی  دونوں  درخواس ن  ی �ب لی  �پائی  گئی، اس  ی 
ن

� خامی  کوئی  می  وں  ی
ن

� کے  محتسب  ن  ن ی �ب چونکہ  کہ  کہا  د  ر�ی
ن

م نے  انہوں  ۔  سکا  کر 

 

سال در 
ٹ

�
یل�ن ک� رواں  نے  �پاکستان  محتسب  ن  ن ی  �ب

جون 2022( ا  �ق ماہی )اپر�ی  سہ  دوسری   2022 کی 
کا ات  شکا�ی خلاف 7505  کے  وں 

ن ی �ب کمرشل   می 
ن ملی  262.72 کو  ن  ی

ن
صار� ن  ن ی �ب کرکے   ازالہ 

ا۔ کی راہم 
ن

� یف  یل� ر� اتی  مالی کا  سے 30 جون 2022 �قروپے  اپر�ی  �ی  کو  محتسب  ن  ن ی  �ب
ق 7198 نئی سے 2886 سمی  

ٹ
پور� کے  اعظم  ر   وز�ی

مدت اسی  کی  سال  گزشتہ  جبکہ  ی 
ئ

ہو� موصول  ات   شکا�ی
۔ ی

ق
� ہوئی  موصول  ات  اسے 8845 شکا�ی دوران  کے 

شہزاد کامران  محمد  �پاکستان، جناب  محتسب  ن  ن ی  �ب
سے وں  سرگرمی کی  دہی  دھوکہ  کو  لوگوں   نے 
ہے ا  د�ی زور  پر  ن  ی

ن
صار� ن  ن ی �ب لی  کے   بچانے 

رے ی
ق

� کسی  معلومات  اتی  مالی اور  ذاتی  اپنی  وہ   کہ 
نے انہوں  ۔  کر�ی نہ  ر  ظا�ہ سامنے  کے   شخص 

ی
ن

ا� پر  وصولی  کی  کالوں  مشکوک  کہ  کہا  د  ر�ی
ن

 م
سے رانچ  �ب ب  ر�ی

ق
� کی  ن  ی �ب اپنے  پر  طور   فوری 

پر لائن  یل�پ  � �ہ کی  ن  ی �ب ا  �ی ی  چا�ہ ا  کر�ن  رجوع 
۔ ی چا�ہ ا  کر�ن رابطہ 

ا۔  کی راہم 
ن

� یف  یل� ر� کا  روپے  ن  کو             ملی ن  ی
ن

صار� ن  ن ی �ب نے  �پاکستان  محتسب  ن  ن ی 262.72�ب



ر ٹ وزلی ی
ن

� ماہی  اپر�ی - جون 2022سہ 

نئے و  د ل  سا س  ا نے  ن  کستا �پا محتسب  ن  ن ی  �ب
�ی ا ۔  ہے ا  کی ی 

ن
� کا  نے  کر ئم  قا ر 

ق
� فا د ئی  قا   علا

ر ی
ث

ک د  ا ز ، آ د با � آ مظفر  ا  سر و د ر  و ا د  با � آ ی 
ن

� فتر   د
م ا ی

ق
� کے  ر 

ق
� فا د ن  ا ۔  گا ئے  جا ا  کی ئم  قا ن می  ن ی �ب ن  ی

ن
� ر صا ن  ی �ب کے  ں  قو علا ہ  ر کو مذ  سے 

نے جا کی   
ث

ی �پ سے  ب 
ن

� جا کی  ن  کستا ا �پ  محتسب 
س ا ۔  گے سکی  ہو  ی�د  ف�

ق
مس� سے  ت  ما د

ن
� لی  ا  و

ق �ی شکا کو  ن  ی
ن

� ر صا ن  ی �ب کے  د  با � آ ی 
ن

� ق   ق
�  و

د ا ز آ ر  و ا ن    ملتا / ر ہو لا لئے  کے  سلسلے      کے 
ر

ق
� فا د کے  ی  لپنڈ و ا ر کو  ن  ی

ن
� ر صا ن  ی �ب کے ر   ی

ث
 ک

ر ی�ن ہل� � د کی  ن  گا کنند ق  �ی شکا لق  سہو �ی  ۔  ہے ا  �ق پڑ ا  �ن  جا
کے محتسب  ن  ن ی �ب کے  نے  کر ہم  ا ر

ن
� ف  نصا ا  پر 

ں ا �ی ۔  ہے فت  ر  
ث

ی �پ ہم  ا �ی  ا سمت  کی  ن  ژ  و
محتسب ن  ن ی �ب کہ  ہے   ی  ر  و ضر ا  �ن کر ضح  ا و  �ی 

کو ن  گا کنند ق  �ی شکا ر  و ا ی  �ہ مفت  ت  ما د
ن

�  کی 
کی کی   و کسی   لی     کے  نے  چلا مہ  مقد پنا   ا

۔ تی ہو ی   
ن

� ت  ر و ضر
چی ا کر کے محتسب   ن  ن ی �ب ق  ق

� و س   ا
ر

ق
� فا د ئی  قا علا نچ  �پا کے  ہ  و علا کے  ٹ    �ی ٹر ر  سی
ر و ا ی  لپنڈ و ا ر  ، ئٹہ کو  ، ر و پشا  ، ر ہو لا جو   ، ی  �ہ
د با � آ مظفر  ر  و ا د  با � آ ی 

ن
� ۔ ی �ہ قع  ا و می  ن   ملتا

د ا تعد کی  ر 
ق

� فا د ئی  قا علا سے  م  ا ی
ق

� کے  ر 
ق

� فا  د
۔ گی ئے  جا ہو  ت  سا

ی
ن

کا  � کھولنے  ر 
ت

دفا� علاقائی  نئے  دو  کا  محتسب  ن  ن ی �ب

   

آف ن  ی �ب ٹ  ی
ٹ

اس سے  ب 
ن

جا� کی  �پاکستان  محتسب  ن  ن ی  �ب
ات

ش
سفار� کو  �پاکستان 

ی
ٹ

� کی  ن  ا فسر ا ر 
ئ ن

سی کے  ن  کستا �پا ف  آ ن  ی �ب ٹ  ی
ٹ

س  ا
ٹ �ی ر

ٹ �ی ر سی پی  �ی  ا بی  کو  �ی 2022  پر ا  نے 28 
محمد ب  جنا ن  کستا �پا محتسب  ن  ن ی �ب می  چی  ا  کر
تھ سا کے  ز  ر ر

ن ئ
� ا و د ٹ �ی ا ر 

ئ ن
سی ر  و ا د  ا شہز ن  ا مر  کا

۔ کی ت  قا ملا
ب جنا ن  کستا �پا محتسب  ن  ن ی �ب ن  ا ر و د کے  ت  قا  ملا
کے ئل  مسا �ی   ذ جہ  ر مند نے د  ا شہز ن  ا مر کا  محمد 

ن ث �ی ا سب  منا ر  ٹ لی و �ی ر پر  جس  لی  ا ڈ شنی  و ر  حل  پر 
کی محتسب  ن  ن ی �ب می  سلسلے  س  ا ۔  سکے  لے 

۔  : ی �ہ �ی  ز جہ  ر مند ت  ا
ث

� ر  سفا
سب منا ہ   و کہ  ہئے  چا ا  �ن جا ا  کی بند  �پا کو   ں  و

ن ی   �ب
�ی کر د  ر

ن
م ا �ن کو  ں  و ر ا د �ی عہد ر 

ئ ن
سی لے  ا و کھنے  ر بہ   تجر

ں و ی لی �پا  / ر  کا یقہ  � طر متعلق  سے  ق   �ی شکا کہ   جو  
عق سما ی 

ن
� ا ر  و ا ں  ہو قف  ا و ح  طر ی  ر پو  سے 

صلی ا متعلقہ  م  متعلق  تما سے  ق  �ی پر  شکا قع  مو  کے 
۔ ی �ہ چا ا  �ن بنا بند  �پا بھی  کا  نے  لا ت   ا ر

ن �ی و ستا   د
ر ی

ن
� تو  ا  �ی ہ  و کہ  ی   �ہ چا ا  �ن جا ا  کی بند  �پا کو   ں  و

ن ی   �ب
ت ز جا ا کی  ن  �ی د ن  لی تھ  سا کے  سد   ا سد ا سد ا سد  ا

ق �ی شکا کے ر   ی
ن

� ا �ق کسی   ر  ی
ن �ب ی 

ن
� ا ا  �ی / ر و ا �ی  د  نہ 

ضہ و معا کو  ہ  کنند ق  �ی شکا پر  ر  طو ی  ر فو پر  لی  صو و  کی 
۔ ی �ہ چا ا  �ن کر ا  د ا

کے لق  سہو کی  ں  و
ن ی ہ  �ب و کہ  ی  �ہ چا کو  ن  ی �ب ٹ  ی

ٹ
س  ا

بی ئی  آ ر  و ا ر 
ن ن ث �ی ر

ن ن
� ا ٹر س  مر کا ی  ا مبنی  پر  ٹ  ی

ن
� نٹر ا  لئے 

ر و ا ن  ن ی �ب ل 
ٹ ب�ی� � �ی

ڈ / ئل با � مو کہ  ر  جو 
ن ن ث �ی ر

ن ن
� ا ٹر ٹی   

ن �ی  ا
لئے کے  ن  ا ہے  تی  �ی  ہو ر ذ کے  ہ  ر ی

ن
� و �ی  ا ٹی  ے   ا

۔ ے کر ی  ر جا کلر  سر سٹر  ما سے  لگ  ا
ر و ا س  مر کا ی  ا �ی  ر ذ کے  ر 

ن ن
� فو ئل  با � مو ر  و ا ٹ  ی

ن
� نٹر  ا

ل فعا  / نے  کر جسٹر  ر کو  لق  سہو کی  ٹی   
ن �ی ا بی  ئی   آ

کو  
ق

�ی تصد ک  ر
ٹ می و  ی

ئ
� با � کی  ن  ی

ن
� ر صا پہلے  سے  نے   کر

۔ ی �ہ چا ا  �ن جا ا  کی ل  بحا
سف سفا سفا ا عہ  ز ا ن ق

م  ، می ت  ملا معا سے   بہت 
می ٹ  ن

� و کا ا ی   �ر
ن � فسث

ب�ی�ن � کو   قم   ر کی  �ن  
ث �

ن
یکس� ��

ن
�

ا  ٹر
ا �ق آ ی 

ن
� می  بطہ  ا ر ی   �ر

ن � فسث
ب�ن � گر    ا ۔  ہے ا  �ق جا کا  و  ر

ق �ب ا �ث کو  ق  ی
ث حی نی  نو قا کی  ز  فنڈ ہ  شد ل  صو و ہ  و ا   �ی

کی ی  ر جا ت  ا �ی ا ہد ضح  ا و کو   ں  و
ن ی �ب تو  سکتا    کر ی 

ن
� 

پس ا و ک�ی�ے  کو  ہ  کنند ق  �ی شکا قم  ر �ی  کہ  ی 
ئ �ہ چا نی   جا

۔ ئے جا کی 
ف فس�د سد ہ    و کہ  ی  �ہ چا ا  �ن جا ا  �ی د ہ  ر مشو کو  ں  و

ن ی   �ب

کا ق  �ی شکا فعہ  د �ی  ا ب  �ب کھی    ر ظ  محفو کو  ب  ی
ٹ

�  فو
ٹی ے  ا ق  �ی شکا ا  �ی ئے  ا کر د  خو ہ  کنند ق  �ی شکا ج  ا ر ند  ا

۔ ہو �ی   ر ز کے  ن  ی �ب لے  ا و نے  کر ی  ر جا �ی  ا
ہ د ا �ی ز سے  �ی  ا می  ن  ی �ب کے  ف  ر صا کسی  گر   ا
م تما ڈ  ر کا �ی  ا ٹی  ے  ا کا  س  ا تو   ، ی �ہ نٹس  ؤ کا  ا
۔ ہے ا  �ق ہو منسلک  لٹ  ا

ن �ی ڈ ر  بطو تھ  سا کے  نٹس  ؤ کا  ا
م تما پنے  ا ر  و ا ی  �ہ چا ا  �ن جا ا  کی بند  کو  س 

ٹ یک� � پر س   ا
نے کر منسلک  سے  ڈ  ر کا �ی  ا ٹی  ے  ا کو  نٹس  ؤ کا  ا
ر طو می  ز لا ی  مند ضا ر ثگی  ی� پ� � کی  ن  ی

ن
� ر صا لی   کے 

۔ ی �ہ چا نی  جا کی  صل  حا پر 
کہ ئے  جا کی  ق  �ی ا ہد کو  ز  ر ی

ن
� آ نچ  ا ر �ب کے  ں  و

ن ی   �ب
�ی کر ج  ر د کو  ق  �ی شکا کی  ر  لڈ ہو ٹ  ن

� و کا ا پنے  ا ہ   و
ق �ی شکا پر   ئن  لا یل�پ  � �ہ کو   ن  ا کے   س  ا ئے   بجا

۔ �ی د ہ  ر مشو کا  نے   ا کر ج  ر  د
بی   سی  ( ن  ث می کنفر ی  �ب ل  کا می  ں    و

ن ی �ب م    تما
سے جہ  و کسی  گر  ا ی  �ہ چا ا  �ن ہو ں  ا ر  �ی ا ( کا  معی   سی

۔ سکے  ہو نہ  بطہ  ا ر تھ  سا کے  ف  ر صا
م تما پنی  ا ہ  و کہ  ی  �ہ چا ا  �ن جا ا  �ی د ہ  ر مشو کو  ں  و

ن ی  �ب
کے ف  فس�د سد پر  جگہ  ں  ا �ی نما کسی  می  ں  نچو ا ر  �ب
ں ا ر

ن �ی و آ ر    کا یقہ  � طر کا  نے  ا کر ج  ر د ق  �ی شکا س  ا  �پ
م تما پنی  ا کو  ں  و

ن ی �ب ہ   و علا کے  س  ا ر  و ا �ی      کر
کی م  ر فا  

ق �ی شکا لی  کے  م  ا عو می  ں  نچو ا ر  �ب
۔ ی

ئ
� بنا   

ن
ی

ق �ی کو  بی  ا ی
ق

س د
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